cannot Install Joomla Online
Posted by o0k::00100 - 2007/02/01 21:46

I've downloaded files Joomla.Start.php, etc. from current site to the appropriate directory.

Then went to Install Joomla Online page and set url, ftp, login, password and folder where joomla should be installed.
Properties of this folder is 777 as required. But next message is displayed: FTP connection has failed...

:blink:

Please provide more info to install joomla online.

thx in advance

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/01 21:59

Hi there! The problem seems to be that the ftp connect details you provided are not correct, so you need to recheck
them! Also make sure the server ftp address is correct, should be something like ftp.domain.com or just domain.com!

If you still have problems, i would suggest you try the other restore method called "Install files directly"

Ovidiu

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/01 22:21

Thx for answer.

| provided correct password, login and ftp name (I use txyz.mysite.adiungo.com) that | use when connect via ftp.
Moreover | repeat installation few times but problem is still reproducible.:pinch:

Maybe cause of subdomain...

So.. | still have the same problem. Could u explain how to Install files directly. Steps...

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/01 22:27

Sometimes the following message is displayed: Upload is failed

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/01 22:28

Next to the ftp options there is a box called "Install the files directly:", click on the circled box under that text! With this
option checked, you won't need to provide any ftp details, just hit Submit!

Ovidiu

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/02 10:27

Hi!
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I'm on page http://www.joomlaplug.com/joomla_install_online/
and there is no "Install the files directly:" function here.
Next message is displayed: Upload is failed!

| still want to install Joomla...

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/02 10:52

http://www.joomlaplug.com/components/com_joomlaboard/uploaded/images/J2_web.qgif

Post edited by: ok::00100, at: 2007/02/02 17:52

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/02 14:49

Please get the JoomlaStart package from here http://www.joomlaplug.com/tools/joomlastart/joomlastart.ntml and upload
it to your site, then continue there the rest of the process by launching Joomla.Start.php in your browser!

Ovidiu

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/03 19:48

D nnSUCCESS::

I've not define the problem I had with Install Joomla Online. :pinch:

But finaly I've decided to use manual type of installation and got successfull result. :whistle:
Anyway | gonna try to use Install Online on my future hosting.

Thx a lot Ovidio.

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/03 19:58

Glad you got it working:)

Good luck, Ovidiu

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/17 13:04

Foollowing message appears during installation:

Warning: ftp_mkdir() : Can't create directory: File exists in /usr/home/txyzinf/public_html/txyz/Joomla.Start.php on line
323
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How can | solve this problem?

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/17 14:17

That's only a warning message which usually appears on upgrading(it does not affect the rest of the process), if you want
to supress it do this:

1. open the Joomla.Start.php file

2. goon line 323

3. replace ftp_mkdir with @ftp_mkdir

4. save it and upload it back on the site!

Ovidiu

Re:cannot Install Joomla Online
Posted by ok::00100 - 2007/02/17 15:54

I've lost my admin password.
Is it pocible to restore it or should | reinstall joomla?

Post edited by: ok::00100, at: 2007/02/17 22:58

Re:cannot Install Joomla Online
Posted by Ovidiu - 2007/02/17 16:47

You can retreive it from the front end Lost password section and as long as you have a valid email registered for the
admin account!

Ovidiu

Re:cannot Install Joomla Online
Posted by oubernie - 2008/03/11 22:05

The link is broken. | receive this:

The page you are trying to access does not exist.
Please select a page from the main menu.

Help.

Re:cannot Install Joomla Online
Posted by admin - 2008/03/11 23:18

Which link are you referring to? Regards, Ovidiu
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Re:cannot Install Joomla Online
Posted by oubernie - 2008/03/12 16:24

| wanted to download joomlastart.zip but the link | found in this forum shows nothing. Could you help me get this file to
install Joomla online?
Thanks

Re:cannot Install Joomla Online
Posted by admin - 2008/03/12 16:31

This is the download link http://joomlacode.org/gf/project/joomlastart/

Ovidiu
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