
WTF - Blank screen when I load Joomla.Cloner.php
Posted by snapsize - 2009/02/18 21:18
_____________________________________

I've been beating my head against just about everything I can find for the past 2 days. 



I'm trying to copy a joomla 1.0 site to a subdomain so that I can upgrade to 1.5 and not mess with the live site. I tried
doing it manually but things weren't working out. I came across Joomla Cloner but have been struggling with it just as
much.



I've been able to generate a backup but unsuccessful at cloning it. I get a blank page even after changing the php.ini file
to the suggested settings. So, I'm having to migrate the backup manually but now I just get a blank page when I try to
load Joomla.Cloner.php in the subdomain.



Please help.



Denis

============================================================================

Re:WTF - Blank screen when I load Joomla.Cloner.php
Posted by admin - 2009/02/19 02:28
_____________________________________

Hi there! Was your restore script uploaded correctly? Beside the Joomla.Cloner.php you also need to upload 2 other files
as explained in our Restore FAQ!



 Anyway, if you have anymore issues, feel free to open a support ticket with our team to check the issue!



  Regards, Ovidiu

============================================================================

Re:WTF - Blank screen when I load Joomla.Cloner.php
Posted by snapsize - 2009/02/19 14:15
_____________________________________

I copied the backup, Joomla.Cloner.php, pcltar.lib.php and pclzip.lib.php manually and still get a blank page. 



I'll submit a ticket.



Thanks.
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