enable jcron makes my site blank
Posted by ktran - 2009/06/22 16:27

Hi,
when i click enable CRON RUN button, it blanks my site(require login)what could happen?

thanks,
kim

Re:enable jcron makes my site blank
Posted by admin - 2009/06/22 17:21

| am not sure what the issue might be, have you checked the template index.php file, maybe some code has been added
wrong? Try and look in your server php error reports for the full error message and check anything that might be related

Regards, Ovidiu

Re:enable jcron makes my site blank
Posted by ktran - 2009/06/24 12:51

Thanks for your quick response;

i disabled the cron then loged onto the site-> anabled cron again everything seems work ok. but i when i logout the site
is blank. the cron may conflict with something on my landing page.

My question is : can | just insert the code "™ into my index.php instead of clicking on "enable cron run" in back end? |
mean to make cron running without enabling the cron in configuration?

if ok, i can control the cron not running on outside page. where is the best place to put the line code, in header, body
or...?

Thanks for your response,
Kim.

Re:enable jcron makes my site blank
Posted by ktran - 2009/06/24 13:56

Thanks,
| got it running

kim
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