1st Use - Backup Error Message
Posted by lizzelieh - 2009/09/07 17:24

Hi,
| tried backing up my site and | got this message afterwards:
Error Loading ModulesMySQL server has gone away SQL=SELECT id, title, module, position, content, showtitle, control,

params FROM jos_modules AS m LEFT JOIN jos_modules_menu AS mm ON mm.moduleid = m.id WHERE
m.published = 1 AND m.access

Re:1st Use - Backup Error Message
Posted by admin - 2009/09/08 03:24

The error is related to the mysql server which seems to close the connection before the script stops, usually a fix for this
is to run a repair query on your database tables and see if you have anymore issues after

Regards, Ovidiu

Re:1st Use - Backup Error Message
Posted by joomee - 2009/11/16 01:06

| just had the same error. | tried as you said to run a repair on all of my database tables, but that had no effect. The same
error message appeared afterwards when | generated another backup:

Error Loading ModulesMySQL server has gone away SQL=SELECT id, title, module, position, content, showtitle, control,
params FROM jos_modules AS m LEFT JOIN jos_modules_menu AS mm ON mm.moduleid = m.id WHERE
m.published = 1 AND m.access

Re:1st Use - Backup Error Message
Posted by admin - 2009/11/16 01:35

The error you have there is related to the mysql server which closes the connection prematurely, one way to fix this is to
run a repair query on your database tables through phpmyadmin, then try again

Regards, Ovidiu

Re:1st Use - Backup Error Message
Posted by joomee - 2009/11/16 05:00

admin wrote:
run a repair query on your database tables through phpmyadmin, then try again

Regards, Ovidiu
| ran a repair several times, and each time | again did a backup. And each time | again get the error message.

| hope you do not paste and click the same reply to this post again. | will wonder if a person is answering this or you have
auto responses replying.

You did not answer my guestion:

In spite of this error, are the backups generated still good, or are they corrupt and unusable?
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| have repaired my database table 5 times. After each | have then tried again to do a backup. Each time | do get a
backup, but | also get the same error message.

So since my backups ALL STILL result in the mysql error message, yet | DO get backups, ARE THOSE BACKUPS
GOOD OR CORRUPT?

Re:1st Use - Backup Error Message
Posted by admin - 2009/11/16 05:29

Sorry if it seemed as a duplicate message, it was not my intention!

The created backups are complete, the mysql server simply closes the connection before the script finishes the files
archiving and that does not affect the backup status, which is COMPLETE

Hope it helps! Ovidiu

Re:1st Use - Backup Error Message
Posted by joomee - 2009/11/16 06:05

Excellent! :lol:

Yes, thank you, that does help, as it left me with doubts if the backups were any good. Since all | care about is to have a
complete backup, | can live with the messages. My only concern is it meant the backups were defective. Now | can have
peace of mind my site is safe with backups despite the error messages | can't get rid of. | am glad to learn it is not a
reflection of a joomlaplug backup error.
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